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Foreword

Dear Class of 2020 students,

It was such an unusual semester to teach this brand-new advanced public relations writing
class during your final semester. PR Class 2020: We Are Ready is a compilation of your
original opinion pieces connecting prospective employers and alumni in our industry with
your aspirations, passion, perseverance and essential attributes possessed by HKBU
graduates. As the programme director of PR and your writing course instructor, I would
like to share with you all a few words derived from Queen Elizabeth II’s speech on the
coronavirus outbreak.

“I am speaking to you at what I know is an increasingly challenging time. A time of
disruption in the life of our city: a disruption of learning that has brought sorrow to some,
uncertain employment situation to many, and enormous changes to the media and
communication practices of us all.

I want to thank everyone in my class who speedily prepared for the star student show at
HKBU Employers Luncheon, even though it got cancelled after Chinese New Year due to
the COVID-19 outbreak. I am sure our clients, Office of Student Affairs and VPTL Dr
Albert Chau, will join me in assuring you that what you have done is appreciated and
every hour of your hard work pushes us further in engaging with the industry.

Dr Angela Mak

(Class of 1997,
Public Relations & Advertising Option)

Programme Director of Bachelor of
Communication & PR Concentration

School of Communication,
Hong Kong Baptist University



I also want to thank all of you who maintained over 0% attendance in my class for three
whole hours on Zoom in every Tuesday morning. While we have been practising social
distancing since February, I am closely connected with each of you through your personal
growth, striving for excellent PR skills and dedication to professional writing. Together
we are transforming PRA students into the most popular ‘in-house’ freelancers
for university branding and engagement projects, be it a mascot design, a feature
article, an interview video or an appealing social media feed.

I hope in the years to come everyone will be able to take pride in how you responded to this
full-year challenge. And those who come after us will say the PRAers of this
generation were as strong as any. That the attributes of teamwork, creativity and
problem-solving strategies still characterise the School. The pride in who we are is not just
a part of our past 50 years of heritage, it defines our present and our future.

What you are experiencing at this moment reminds me of my final semester as a student at
HKBU, in 1997. We, as PRAers, felt uncertain about our employment future after the Asian
financial crisis. Today, once again, many will feel the pain of frustrating job search. But
now, as then, we know, deep down, that we can overcome our fear.

While we have faced challenges before, this one is different. This time we join with all
communication graduates and professionals in the globe in a common endeavour, using the
great advances of technology and our instinctive compassion to rebuild and develop
innovative industry practices. We will succeed and that success will belong to every one of us.

While you may have more still to endure upon graduation, better days will return. In
solidarity, we will beat the virus and find our way in this gloomy economy.

But for now, I send my gratitude and warmest good wishes to you all.”




Foreword

The graduating class of 2020 have overcome a lot of adversities and
disruptions in their schooling when they grew up. I am heartened by
the commitment and vows of the 33 public relations students
featured in this booklet as they are preparing for a new chapter of
their life. Their extraordinary experiences have made them resilient,
resourceful, adaptable, and most important of all, more appreciative
of their blessings and opportunities provided to them. They are a
very special cohort.

To further enhance our students’ personal development and
readiness to join the workforce, the University has launched Project
SEED (Student Engagement, Enrichment and Development)
together with our alumni and supporters. There will be talks and
workshops, mentorship scheme, incubation services for our students
and young graduates in the next few years.

Dr Albert Chau

Vice~President
(Teaching and Learning)

Hong Kong Baptist University




As a teacher, I am deeply touched by students’
sharing in this booklet. Their exemplary work
fully embodies the education ethos of the
University in whole person education. With their
education and experience at HKBU, I fully
expect them to be able to take on further
challenges and improve the livelihood of the
people around them.

May I extend to the students my warmest

congratulations on their graduation and best

wishes in their future endeavours.
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LEUNG Wing Soon, Karen

Personal tag: #StoryActivist #Dreamer #Professional
#Creator

Motto: I see creative as a life choice and always will be.

Linkedin: https://www.linkedin.com/in/karen-leung-104

‘
THE CHOSEN GENERATION

I always joke about my generation
that we are the so called the ‘chosen
ones’ and ‘schooling’ has a more
significant meaning to all of us.
Why do I say so?

Kindergartens were called off when
the deadly SARS epidemic struck
Hong Kong 2003. Primary
graduation was postponed due to
the forced shutdown of schools
following the 2009 swine fever
outbreak. All institutions were
closed down for a total of 79 days
as a result of the Occupy Central
Movement in the summer of 2014.

As for now, we are once again deprived of our university life under the threat of the COVID-19
epidemic. These events have made school life impossible and we’ve learnt that it cannot be taken for
granted.

Is it pure bad luck or is it destined? Well, I tend to
believe in the saying ‘everything happens for a reason’.
‘We might be left with the label of ‘the chosen generation’
but these experiences have actually shaped us, changed
us and motivated us into a better person. In challenging
times, we are forced to be more creative, more compas-
sionate and more capable of being a team member.

Having explained that,

WE ARE DIFFERENT.




We are growing and catching up with the drastic
changes in communication modes and technology. The
background of our growth equips us to be fast adaptors
in shifting between traditional mediums and the latest
breakthroughs. We are media-savvy enough to
continually educate ourselves, making us open to
cultural diversity and competent at handling its
complexity.

This leads us to a higher level of tolerance and
acceptance towards differences as well as willingness to

incorporate various perspectives into our daily life.

A Making a video resume for HKBU Career Centre.

Besides,

WE ARE HUNGRY FOR MORE!

The reality has taught us a great lesson: We don't realize what we have until it's gone. My
generation understands how devastating it is when life is disrupted and opportunities are slipping
through our fingers.

Yet, the deficiency has become the drive for us to possess a stronger work ethic and enthusiasm in
every opportunity we are given. From the working experiences to personal growth, these
developments have enriched our skillsets and our passion to strive. With that, we can proudly say
that our efforts gear us up with the courage to face the challenges that lie ahead.

Another thing we have learnt from the recent

Most importantly, turmoil is that communication plays a prominent

WE ARE READY role n our ives

We are fortunate that the university has already
provided us the ideal setting for reinforcing the
ground knowledge for the PR industry. Now we are
craving for something beyond the textbooks and in
turn, we can carry our ambitions to contribute and
make the best of our talents.

Choosing public relations was a definite choice
with no regrets. We are confident that it is the path
we want to take, the profession we aspire for, and
no matter how difficult it may be, it is a goal we

A Doing an emcee job for HKBU Career Centre. intend to pursue.

I believe everyone wishes to have their 2020 restart, as we have worked so hard just to get here and
this is supposed to be our greatest and fullest year. We are now being left with a bumpy road under
this chaos, but we won’t be stopped. We might be branded as the ‘chosen generation’, BUT we choose
to be the survivors of our times. We choose to treasure the moments we have and continue
to push forward, to encourage, love and support each other along the way. The way we
are fighting so hard to pave and one day, we shall look back and feel proud of our choice.
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AU~YEUNG Siu Kei, Adrian

Personal tag: #NeverTooBad #NeverTooLate #NeverGiveUp
#Optimist

Motto: T ARBERAERKRE, MAEER L

- ERCREME! Mr. Tumor)

Linkedin: https://www.linkedin.com/in/adrian-auyeung/
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AWAN Sami-~ul-~-lha

Personal tag: #WanderLust #BossOfStress #ProblemSolver
Motto: ‘If opportunity doesn't knock, build a door." - Milton Berle

Linkedin: https://www.linkedin.com/in/sami-ul-lha-awan
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FONG Sze Ki, Sally

FHAEER S ZRR

Personal tag: #TeamPlayer #All-Rounder #Troubleshooter
Motto: Overcome the challenges for betterment.

Linkedin: https://www.linkedin.com/in/fongszekisally/

FREER 2Bt TRl 18 EXZBREET "Z8. W2, XOREMELIE S

BRBEREIUPASHE = EHEHN L EBENE - HRATAR
TOHEE -

HEEFEESENWRENE T "N 157

B 7HD  HEFECHEE - RAVBHABERAEIRE -

A (B) EEFRXEAHRFLLEIRR SR,

R0 TEEER, RE

SRR
FREBE AR EERE - —UISVEFTRAER - FHMAHEERER

n&“

BiEE - ISEMER
fE RUERARIBIA -

EB B E BT
- EEEETERE
% BEUNZES
EBRBIRITANIR
ARERBRA - R
COMM "% | W&
BEF - HMMER
REEABRENE
12 - BT EME SRR
PEABITEZRELR
5 REMEEA L
HthfT2 -

24



" Y BLR B AR A I 38 A2 2 4 T -
TR BB -

— B

RSP - BB RABEEREDRE R
FIasEXE O E VIR EAEEE -

! WE ARE NOW

YOUR HEALTH! A HEZRENSZES!
lgég\ ’ EBANKET  BE2H (EF8E) —
co-op Mail-Meds ReAf - BEEIETESZKE(Vicky Ng)IFEE 2
EEEEE = . T REHRREECEAE DM T M E R S
HEBIE - FRENET B A REAIE T -

ﬁ. » .
e | e MRS T B - BRARERNEAS
= B THRBXRR SHEEETNAERY

A BHRERER!

MAKCEOREELBTHEERE  BERER
BEELEMK - AIAMGEREM—RF T RPN
iR - SHAAMNES TIF - UHREHMREE
ZHEAE - BECEAESERRFN B
B IEEOE ~ MO FRK - T ARECSH
FRREEE -

W2, AT, - AURER RS
At W A BB BLAETE 1 BIRIR ? BRIEZIS R
e HEE - BERE— 48R BARCEAM

BREH "HE, -

25



LAU Weng Nga, Chrissy

Personal tag: #Passionate #ChallengeAccepted #ActiveLearner

Motto: ‘Nothing in life that’s worth anything is easy.’
~ Barack Obama

Linkedin: https://www.linkedin.com/in/chrissy-lau/

A LIFE-DEFINING ATTITUDE FROM
SUMMER EXCHANGE

Life is all about making choices. Somebody may happen to fail
to take the correct decision, but regret may occur if passiveness
is the chosen path.

After two years spent between
active participation in university
life, commitment to student
communities and engagement in
part-time jobs, I decided to step
out of my comfort zone during
my third year study. Challenging
myself, I chose to attend a
summer exchange programme in
a very different and far away
country: Czech Republic. The
culture of this beautiful country
attracted me. Besides, it felt like
I could explore the world and
enrich my life experiences.

And so, the summer 2019 came. I I still remember the night before the classes began.
packed my things and went there, We had a welcoming dinner, and everyone was
beginning my four-week study asked to talk with other participants while drinking
exchange. [ had never been so far traditional local beer. At first, I was a bit shy

away from Hong Kong and never because the courses in Hong Kong seldom do this
gone to Europe before. Everything kind of dinners and ‘force’ you to approach the
there seemed so exotic and others. And yet, probably getting that extra push I
fascinating. At the same time, I felt needed from the tasty pint, I managed to go beyond
nervous for the sense of uncertainty my shyness. It was fantastic. We talked a lot about
about cultural differences and our cities, habits, our past trips, and began to learn
potential learning difficulties. how to manage the cultural difference in dialogue.
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When the classes began, I realised I
had some learning difficulties. The
first lesson would have been more
difficult than I thought, and so I
started doing more research before
the lessons. At times, I felt frustrated
at night when trying to make sense
of parts of the learning material.
After a while, I decided to ask my
roommate for help rather than
spending endless time on Google.
With her warm explanation, I began
to be more confident in asking
questions during class time.

A (First preson from right is me) Gathering with other exchange students.

The participation in this exchange programme made me more confident and courageous to face
difficulties. It all started with that pint and the help of my amazing friend, and now I feel I master the
confidence that I need to be sociable in unfamiliar environments and express my opinions. Asking is
never a shame but a path to enhance your skills. Peers, I believe, are the best supporters to
encourage me to keep going and help me from my struggles.

Hong Kong society is now divided, full of

different voices and conflicts among different

groups. HKBU Communication program has

shown me that communication is an

indispensable element to society. Enhancing

communication and understanding each

other are crucial and important aspects for "
the functioning of modern societies. o AN 2020

Ef!\ifﬂ * FGRE i LI’\'*)\ [

W AR A R T ARIERG  EPRE TS o
i - 2% ik

R Ai‘_';?* AFEE AR TRY A My work experiences in an event agancy.
o s
| olfy
!l_l"l LHER z U Entering this environment means equipping yourself with the
: l = proper tools and showing attitudes to bring contributions.
A J ( \ I 1| i The knowledge and skills I have acquired from public
Onm relations and the valuable experiences gained internationally

make me brave to take on challenges and be strong to stand
against downfall. I believe that these two traits will surely
help me to adapt to the unpredictable society and workplace.
Besides, being proactive and resourceful towards life and
work, I believe there is another beautiful world I can explore
A My published work as an intern. out there and I am willing to challenge myself to do that.
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LEUNG Wing Tung, Samantha

Personal tag: #EffectiveCommunicator #AgileLeader
#VitaminPersonality

Motto: ' The greatest glory in living lies not in never falling, but in
rising every time we fall.' - Nelson Mandela

Linkedin: https://www.linkedin.com/in/samantha-wt-leung

A COUNTER-STREAM IN THE DOWNSTREAM

Global economy has been
immensely hit by the spread
of the coronavirus.
Companies have no choice
but to request some of their
employees to have unpaid
leave or even lay them off.

I am fortunate to have been
invited for a second round
job interview for a position
in a renowned company.

A The setting in Annual Play 18 (AP18)

The word “fortunate” here does not simply associate with luck, but it contains a feeling of
appreciation for the valuable experience, knowledge and skills I have gained in my university life. I
am grateful to have cultivated two important attitudes during my time at university. They indeed
keep empowering me to be a counter-stream person who strives for the impossible amid the
adversities.

The first attitude I have developed is “Don’t let the norms define your ability and confine your
potential”. During my sophomore year, I joined the Setting Team of Dramatics Club. Many see
our duties as merely cutting and sticking paper to make props. However, our work is actually
much more complicated and demanding as we are required to assemble real wood furniture.
Honestly, I had always doubted my capability to do this because it is uncommon to see women
using jigsaws and screwdrivers, painting objects and moving weighty furniture.

My point here is that if we break the norms, we will easily discover how far we can go!
Many graduates to-be have given up applying for a job because they fear the competition
with others, who, to their opinions, appear to be more competent. Yet, I think people
should never lose heart and consider themselves as unfitting. We all certainly possess some
special traits that they value.
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The second attitude which I have built is: “When you
decide to do something, go all out! Don’t disappoint
yourself and those who trust you.”

As it was exhausting to knee down and bend down
to draw and check the dimensions. I performed my
duties perfunctorily. As the boards were later found
to be inconsistent in their dimensions, I realised it
was my perfunctory manner leading to the mistake.

Not only I disappointed my teammates, I was also
ashamed of myself. That feeling of guilt taught me to
do my utmost at anything. Since then, I have
adopted a meticulous approach to perform my
duties and earned back the respect of my
teammates.

A Working hard with setting team members at 12 a.m.
The right one is me!

With this in mind, to prepare for my first interview, I
conducted mock interviews on my own day and night, all in
the hope to have an impressive performance. This hard
work paid off. The interview was done in supreme
confidence. Frankly, I am pleased that the all-out attitude
has brought me this “trying to be well-prepared habit” and
the unbeatable confidence. This has not only offered me .
interview opportunities, but also made me a person who is a
worth appreciation.

I will soon embark on my career somewhere amid this
challenging social situation. I am confident that my “dare
to try” attitude will bring me courage to voice my opinions
and ideas to the seniors and handle challenging work to y
explore my full potential. ""’— : -

A My intership experience in Innovation and
Technology Bureau (EFFO)

W Iam one of the participants of University YMCA Joint-U
Elderly Service Program . . ;
I trust that my ‘all-out’ attitude will make me

stay motivated even when dealing with less
interesting work and produce high quality work
always. Though I may not succeed in becoming a
recognised professional, I must always be a
person I am proud of.

When God closes a door—being laid off in the
adversity, he opens a window—putting a job
opportunity beside you. Can you get it? It all
depends on your attitude.
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LI Lut Ka, Karina

Personal tag: #Enthusiastic #Proactive #GoalDriven #Agile

Motto: Choose a job you love, so you will never have to
work a day.

Linkedin: https://www.linkedin.com/in/karinalkli/

THE MYTH OF GENERATION Z AT WORKPLACE

According to the ‘Employment Status of Hong Kong’s Tertiary Students 2018’ survey conducted
by jobsDB, the three talent-attracting benefits for the so-called Generation Z (people born in or
after 1995) to work for a company are ‘flexible working hours’ (21%), ‘early leave on festive days’
(14%) and ‘early leave on Friday (at least once a month)’ (12%).

About one in three Gen Z graduates are only willing to spend 6 hours or less working overtime
and 14% of them prefer to work part-time or as freelance, numbers that show that Gen Z
newly-graduates value far much on quality of life and work-life balance.

Results of the survey also
align with the perceptions
that human resource
professionals have of
Hong Kong fresh
graduates. Gen Z carries
the stereotype of slackers
being reluctant to work for
long hours at the
workplace, and the media
also coins the millennials
as the ‘slash’ generation.

A (First person from left is me) Intership days!

Are all 2020 graduates holding these Gen Z attributes? As a ‘Gen Zer’, I am enriched with
knowledge and challenge-solving skills acquired through my public relations degree major. At
university, I learnt to work with my teammates to create themed campaigns for clients.
Professors arranged real clients for us to work with to obtain practical experiences.

We spent many nights on HKBU campus, doing study revision at 11pm inside the library,
entering interview data until gpm in the school computer lab and preparing campaign proposals
until 3am at a residential hall room.



Staying up late at work is not uncommon during internships. It was a busy day, everyone in the PR
department was working from early morning till late night. I was responsible for preparing public
relations materials and sending them to different parties. We had an agreement signing ceremony
with companies in Abu Dhabi on that day and my supervisor asked me to stay longer to seek Abu
Dhabi companies’ consent before issuing the PR materials.

When you deal with different
time zones and cultural
differences, that is what you
have to do. When I finished
sending the press release to all
Hong Kong local and
international journalists
contacts, it was already 15
minutes to midnight. It was a
remarkable experience to stay
at the office for more than 14
hours during my internship

A (First person from right is me)
The internship experiences teach me a lot.

Living in the changing and unstable social and
political environment, Gen Z is facing employment
difficulties. According to Robert Half’s research,
77% of ‘Gen Zers’ believe that they will need to work
harder compared to those in past generations to
have a satisfying and fulfilling professional life.
Their top job search priorities include ‘growing
opportunities’, ‘making a positive impact’ and
‘manager to learn from’. In addition, it was found
that 30% of Gen Z employees are willing to take up
to 20% pay cut to work for a company with a
mission they deeply care about.

Due to the troubled period this generation grew up in,
the latest results of the research are therefore not
surprising. After all, Gen Z has not much difference with
the members of generations before them, but it is also
unique in some ways.

Understanding the data trend may help get to e ; See you
know the ‘Gen Zers’ of your workforce better as -
they are the first generation of ‘digital natives’.

A My published work for
HKBU International Office.
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TSUI Ka Man, Carmen

Personal tag: #Open-minded #Crispy #Laughters #Teamplayer

Motto: Stay hungry, stay foolish.

Linkedin: https://www.linkedin.com/in/ka-man-tsui/
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WEI Di, Wendy

Personal tag: #ProblemSolver #TeamPlayer #GoalOriented
Motto: ‘Always do what you're afraid to do.' - E.Lockhart

Linkedin: https://www.linkedin.com/in/wendy-wd-wei
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The Resilient Builders
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CAl Jia Hui , Jojo

Personal tag: #Social-minded #CriticalThinker
#BoredomRefuser

Motto: Let every decision be your stepping stones.

Linkedin: https://www.linkedin.com/in/jojo-cai
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CHAN Nga Tung, Katherine

Personal tag: #EnthusiasticLearner #TypicalWorkaholic
#CheerfulPersonality

Motto: ‘Live your beliefs and you can turn the world around.’
- Henry David Thoreau

Linkedin: https://www.linkedin.com/in/katherinech
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CHAN Yui Yee, Suey
Personal tag: #GoalChaser #Teamplayer #Perfectionist

Motto: ‘Luck is not chance, it’s toil. Fortune’s expensive smile
is earned.” - Emily Dickinson

Linkedin: https://www.linkedin.com/in/yui-yee-chan-suey

1 e

—ANANFLRENEFEBLEEXRKEX  FEAKSEARS - M
FHAIDNIAE R BBt £ - s T RWAEZR - NRERFES
RBREEABTERAY  HEESHHNEZE  BEERNE
o OREEM—RECEIMARE -

RMEBREBIHNZ 6 AR
& BEBXBMERBRMBARZEN
A BRMBMKRIER - ELERE
WER  EEFEAEEREEN—K
Bk - HEEMABE P Z -/
ME ABYRAEESR - NF
WARBEERKIEE T ALREE
EAE -

ZTHREERFLHARDNES -
EBRE  REAKRK - AIHARES
ZERORBEEBFRE T ALEA
RRNEE - RERS - BEN
BEFEER  BERBCERER
g FHEBE—K - 4BEEH
H -

41



REHRUANRESER BEREN  MEMERECRENEZT - F
A ERE SRR MNER -

2019 K E - (MLKA) MERNFFRE - &8
EHINE  mERMAENTEESE - DEFA -
ENEEIHEFERZE  ARDEFEBRETEH
2 BBEERERKEE - BAIERENRM - IC
RHABEENERHTHERRI X EAZ - HEE
HAmBZHE  mREALER - BEROZE  ME
RFHE  EEEMRE - - RRRARR REBELR -

2 —haZEEENRZD KM
RIfmEE - FWEES (ERAKRD)
pHEARE: 'EERCENZE R
ZETEEERA . - RPEIBERD
HEMEAN  BEREAEEEIEM
WEE - WHRMME HREEES
ArEBEESIANA -

X \)’.. S ‘q_.‘

A (£BFE—ERK) BEWETF!

RERY - HEBEC - BWERERMKES -
HEMAERBRAN -

42



CHAN Suet Lun, Sarai

Personal tag: #HardworkingLeader #ProblemSolver
#CheerfulCoordinator

Motto: 'Accept no one's definition of your life; define yourself.'
- Harvey Fierstein

Linkedin: https://www.linkedin.com/in/saraichan
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KWAN Pak Kan, Derrick

Personal tag: #Change #TeamPlayer #WellPlanner

Motto: ‘Change begins at the end of your comfort zone.’
- Roy T. Bennett

Linkedin: https://www.linkedin.com/in/derrick-pkkwan/

A WAKE-UP CALL FROM YOUR SOUL

Big decisions are always
difficult to make. I made
a tough choice five years
ago, which is rare to
many millennials, to pick
up school life again.

I remember it was 4am,
waiting for customers to
leave and clean up. ‘What
do I gain in this
repetitive life?” I had
been asking myself for a
couple of months
already. I had the answer
but did not have such
courage to make a move.

When I finished HKDSE in 2012, I had no
purpose in life, just like being trapped in a
maze with no direction. I hastily enrolled in a
higher diploma course, and dropped out after
the first year. I found a night job in a bar and
stayed for four years.

‘How do you feel about this day-to-day life at
work?’I passed my colleague another beer
and asked. We used to drink and wait for
bussing tables.

‘Not bad. A stable job, routine work, not
much to worry about,’ he answered.

A Enjoying my school life once again.

That empty feeling rose again in my mind.
Perhaps most people desire a stable life,
but I do not want an unchanged life and
regret when looking back 10 years later.
Suddenly, my soul lighted up. I finished
the last bottle and proclaimed, ‘T quit! I'm
going back to study.’

This was the toughest decision that I had
ever made to leave this comfort zone. Yet,
the negative imagination of an unchanged
life finally triggered me to move forward.
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Big challenges, if we overcome, bring a huge impact on
us. We learn new things through novel experience and
build up the confidence to face challenges. Stepping out
of my comfort zone wasn’t easy when it comes to
studying. In the beginning, I was determined to finish a
2-year higher diploma and re-enter the workforce
because I had lost so many years when compared to
others. However, my lecturer changed my mind. He
appreciated my effort and suggested that I apply for a
university to better prepare myself.

‘I’s not too late, two more years of study will
advance yourself much better than graduating
from here. Don’t waste the opportunity that
others hope for.’

/-

A (First person from right is me)
Exploring the culture in study tour with my friends.

Industry veterans from guest lectures also
inspired me a lot about joining the PR
profession. I have abundant opportunities
to learn from communication alumni and
professionals, listen to their sharing and
advice on graduate attributes. These two
years have given me a solid foundation to
train up myself for the next challenge.

While the current Hong Kong situation is
gloomy and the economy is full of
uncertainties, I am not too worried. The
resilience I developed in the past four years
from my soul has overcome the anxious
feelings. I live up to my goal, keep moving.

.3 o
- &=
o]

A (The right is me) Study tour is
a memorable experience for me.

When I look back, he was
right. The study at the
university is hard, but it
also opens my mind.
Besides delving into the
public relations
discipline, I also
practised through
internship, analysed real
cases and immersed
myself into the academic
culture to explore

‘W My design classwork.
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LEUNG Wing Laam, Micky
Personal tag: #TeamPlayer #Responsible #Friendly # Positive

Motto: It is okay to fail. Know your limits and grow from it.

Linkedin: https://www.linkedin.com/in/micky-leung/
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LI Sui Man, Christy

Personal tag: #Perseveringleader #ActiveLearner
#PositiveFighter #EnergeticInfluencer

Motto: That’s a hero lies in me.

Linkedin: https://www.linkedin.com/in/christy-li-suiman/

STOIC WARRIORS IN 2020

Children born in 1997 are labelled as
the cursed generation. In 2003, the
SARS epidemic swept across Asia and
kindergarten graduation ceremonies
were cancelled. In 2014, some of the
school lessons were suspended for one
week due to the so-called Occupy
Central Movement.

1 thought I could have ended the spell
already by repeating my third year of
secondary studies. Who could think
back then that the outbreak of
Coronavirus in 2019 would have

A (The left is me) Discussing project with my classmate.

controlled my destiny once again.
Nevertheless, it is hard to defeat me.

Surely, though, the memories float back to those days in 2012. It was like death and hell during my
repeat study year.

‘We are the band one girl school. Please don’t let us down. Because we offer you an opportunity to
make a change.” (In the school principal’s office with my parents)

‘Why did you repeat? Will your family feel disappointed?’ (During school recess with my new
classmates)

Tt may be hard for the repeater to get into the university.’ (At a family gathering dinner with my
relatives)

Although the judgment from others shot me down, it also trained my endurance in any situation. I
kept my nose to the grindstone, actively practised and revised each subject in my senior years. I
never stopped and kept my positive attitude in trying everything. Until the day I crossed the
entrance of the School of Communication at HKBU, I believed that the years of ‘baptism’ had
never been wasted. When you fail once, you indeed start to understand the true meaning of
learning. Your knowledge is your power; no one can steal it from you.

49



But now, as a final year student, it is weird to B ity L1 Sile Winrdo Tt

have the same feeling again. We, the cursed T A6 E266 - u.

) . K K . @User's Experience - Mrs.Lau & her child Christale
generation, are experiencing deprived education Mrs.Lau lets Christal eat pop quinga fram My Litle One
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A My social media post for a campaign project.

However, university life induces us into
‘rebirths’. We have the strongest spirits of
persistence. The university has offered
various learning opportunities, widened
our horizons and encouraged us to explore
different possibilities. We engaged in
internships, study tours (Russia and
Australia) and exchange experiences
(Asian and European countries). These
programmes and practices have forged our
adaptability, determination, responsibility
and creativity. Meanwhile, the Whole
Person Education has nurtured us to
become all-rounded, caring and dogged
future leaders. Diverse co-curricular and
extra-curricular activities, including talks,
workshops and learning services have

A (The middle is me) Joining the TV show of ViuTV. allowed us to well prepare ourselves.

We may fail, but we always hold on to this journey called life with our fingernails. We never
missed a chance to be the best version of ourselves. We decided to hitch our wagon to a star
and fight for our future. We, 2020 graduates who are the accursed children in people’s eyes,
are ready to face any challenge fearlessly. Because the motto “No Pain. No Gain.” is always
engraved on our hearts and minds.

Our perseverance can break the curse!
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MO Jiayin, Trista
Personal tag: #TeamPlayer #LifeTraveller #ProblemSolver

Motto: ‘Always do what you're afraid to do.' - E.Lockhart

Linkedin: https://www.linkedin.com/in/trista-mo
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TO Kwok Tou, Anthony

Personal tag: #CreativeThinker #BoldLeader
#ExtrovertedSocializer

Motto: Hard work beats talent when talent fails to work hard.

Linkedin: https://www.linkedin.com/in/kwok-tou-to/
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The Ambitiou

Derek CAT Z##
Alba LAU ZI%#RE
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CAI Hanlin, Derek
Personal tag: #ProblemSolver #Photographer#CreativeWriter

Motto: Compassion isn’t about solutions. It’s about giving all the
love that you’ve got.' - Cheryl Strayed

Linkedin: https://www.linkedin.com/in/derekchoi3839
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LAU Nga Lai, Alba

Personal tag: #ChallengeSecker #ActivePlayer #YogaLover
#EarlGreyIsMyLife

Motto: Pick yourself up and aim high, you have got
nothing to lose.

Linkedin: https://www.linkedin.com/in/albalau/
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LEUNG Yui Nga, Yury

Personal tag: #AdventureEnthusiast #EnergeticDeveloper
#RelationshipBuilder

Motto: 'Being a fish out of water is tough, but that's how
you evolve."' - Kumail Nanjiani

Linkedin: https://www.linkedin.com/in/yury-leung/
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LUI Pui Ying, Ray

Personal tag: #FoodBlogger #CreativeThinker #InspiredWriter

Motto: ‘Sometimes it is the people no one imagines anything of
who do the things no one can imagines' - The Imitation Game

Linkedin: https://www.linkedin.com/in/raylpy
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WONG Siu Fung, Kelvin
Personal tag: #TryEverything #PurePerseverance
#IAmYoungbutCompetent

Motto: ‘Don’t let the noise of other’s opinions drown out
your own inner voice.” - Steve Jobs

Linkedin: https://www.linkedin.com/in/kelvin-wst/

GUYS, THERE’S NO BETTER TIMING THAN
NOW TO SHAPE UP

Ever since the coronavirus
outbreak has developed to
be a primary threat to the
world, every single day is
like a tragedy. It’s by no
means a happy thing to
witness an exponential
surge of the death tolls.
Economic activities have
come to a complete halt,
as if doomsday is coming
into play.

Even so, from the perspective of a college graduate who’s joining an economy which is being
severely hit, there’s no doubt to say our lives — particularly the ways we work and communicate —
are undergoing unprecedented changes. Amid this structural transformation in how we keep our
lives going, I can see the best ever timing for us to shape up, whether to get ourselves prepared for
a new future in which de-globalization might become the major force driving the world economy,
or to just make our lives more fulfilling than they already are.

Face-to-face interactions are being kept to a minimal due to the coronavirus outbreak, but this has
also propelled all kinds of remote schooling and working to huge popularity, both of which were
still deemed as futuristic concepts not long ago. Having most of the daily activities moved to
online platforms never means boredom to me. Instead, I'm seeing myself as one of the guinea pigs
with these futuristic ways of learning and working being tested on us.

Over the past three months, I had been spending two days having classes online and three days
working from home every week. Oftentimes I didn’t stop working until 6 to 7 pm as there’s
literally so much to do. After a quick dinner I turned to tackling my assignments. And I returned
to work again once I woke up the next day.
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Very soon I got tired of such an exhausting
life. I even thought of resigning, but my
friends’ grumbles on the difficulty landing
on jobs were readily convincing for me to
dismiss this idea. Nevertheless, as a
graduate belonging to the “Chosen
Generation”, I'm really desiring to show to
others that the generation I'm standing for
is well-equipped with resilience and high
adaptability. I have no way to step back but
persevere, just because perseverance is
exactly how people make through the
obstacles they encounter on the journey of
improving themselves.

A My internship days!

W My project presentation when I was studying in the USA.
Days pass by. My life is busy as usual, but I

started learning to appreciate the bustle.
I've increasingly got used to remote
working and schooling. Now I rarely feel
overwhelmed even when I need to attend

O Univarsity x HKBU x Undversity of Laipaig
Triangle Capetons Programme 2019 in Ohio, USA

What's wrong with

a [y
company training sessions while handling Victoria's Secret?
tasks assigned by my senior, or work on an EE—
assignment while discussing with my group 8\:1&3{}}[{_\‘5 LN ——

mates on another project.

Staying home all day sounds depressing,
but no more also means a much smoother
switch from one domain to another. Such
convenience has also enabled me to make
time for my hobbies. Be they photogra-
phy, aviation, or gaming, I feel like
spending every moment wisely. To
whoever is learning or working remotely,
our laptops have already replaced
physical space as the primary platforms
for all the activities to take place.

A (The second from the left is me) Gathering with other exchange students.

The present might be the worst time we’ve ever experienced, with the coronavirus outbreak
worsening every day. However, it’s also the best time for us to reflect on our plans ahead. Even
when your laptop remains your only connection to the outside world, there’s still so much worth
your attention, curiosity, and exploration. When the medical staff are combating the disease in the
front line at the expense of their health, how can we be easily upset by just a temporary lockdown?

Every cloud has a silver lining. The pandemic will be over and the future we’ve all
been longing for will come someday. For those who still believe a brighter future is yet
to come, there’s no better timing than now to shape up for its arrival.



YU Ka Hin, Oscar

Personal tag: #ProblemSolver #EventPlanner #AdorableLeader
#BeYourself

Motto: ‘Manners Matheth Man' - Harry Hart "Kingsman"

Linkedin: https://www.linkedin.com/in/oscar-ykh

A The Young Agency (TYA) 2589755 | FRRGAME 23K !
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YUEN Shuk Yee, Candice

Personal tag: #CheerfulLeader #Optimist #TheUnexpected

Motto: ‘Cleverness is a gift, kindness is a choice.' - Jeff Bezos

Linkedin: https://www.linkedin.com/in/sycandiceyuen
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CHAN Chun Hei, Maddox

Personal tag: #Vision #Ambition #Tactical
Motto: Believe what you can achieve.

Linkedin: https://www.linkedin.com/in/maddoxchan
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CHAN Hiu Lam, Yasmine

Personal tag: #WeAreReady #RealityCheck
#AlwaysPrepared

Motto: I don’t believe in fairytales. I believe in
making my own damn tales in reality.

Linkedin: https://www.linkedin.com/in/chlyasmine

THE FINAL CHAPTER IN UNIVERSITY:

‘PLAN B’ REALITY CHECK

Banners, Checked!

Performers, Checked!
Souvenirs, Checked!

‘We're ready!’ I said confidently.

It was one week before HKBU

Information Day, I was patting
myself on the back as I made
sure everything on my checklist

was ready, until reality kicked in .
with a school email that almost
drove me crazy...

A Anactivity organised by The Young Agency (TYA) to kick-start the semester-.

The left one is me!

‘We regret to inform you that Information Day
has been cancelled... any chance you could
make use of the resources for other events?’

Shocked, surprised, even mortified, I looked
down on my checklist and realised...

Contingency plan, UNCHECKED!

Hours of meetings, days of preparations,
and months of hard work all went to waste
just because no backup plan was prepared.
For a long while, I felt devastated, angry
and even blamed everything on the
unusual turn of events. But the sad thing
is, that’s how reality works.

For students, uncertainty is an unfamiliar
term; but for society, uncertainty is the new
norm. We can control how to plan the
activities but we cannot control their results.
The Info Day cancelation was no doubt a
reflection of how society works. I now
realised from planning and booking to
designing and printing, almost 80% of the
elements were beyond my control. Like a
plane ready for take-off, it needs its pilots,
marshallers and mechanics responsible for
different components; but with one downfall,
a plane could easily crash and burn. That’s
why back-ups are important. It is prevention

that minimizes the chance of airplane crash.
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This is a lesson that is hard to learn

in school. In public relations, we

were often taught how contingency

plans are planned, but never truly

experienced the importance of H KB u
having one. In a way, [ am grateful Hhformiation Day 2018
that schools have offered us a

protective environment to learn and

grow. Are we ready to handle the

countless hurdles...that are Check Point Proposal
happening in society every day?

A My winning proposal to HKBU Information Day 2019.

The coronavirus pandemic luckily
came at a proper time, and ironically
became the final chapter in
university life. Like a slap by the
devil, it has sent shockwaves to the
economy, imposed a heavy burden
on the medical sector and led
thousands of schools into shutdown.
If there was an award for the most
unexpected circumstance in recent
world history, COVID-19 would win
the award hands down!

In this disheartening situation, we are forced to finish our education in unusual ways, with no
physical contact from the school. We are not living our final year in an ideal way, but in a
contingent way. Even the platform ZOOM I am using is itself a contingency plan to the
shutdown of physical classrooms. Inevitably, the system has its flaws, but without it, thousands
of students including myself would have to postpone graduation.

Saved by a back-up plan that prevented
me from crashing, I now realise being
prepared means having a contingency
plan. Not every contingent consider-
ation will be in use, but without one, it
is almost certain that a project will fail.
As we finally get to experience the true
value of contingency plans, I can look
at the future and confidently say...

‘We’re ready!’

A My internship experience in Omnicom Group.
Second from the left is me!
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HO Lok Yee, Judy

Personal tag: #TravelEnthusiast #AlwaysSmiles #ClassicISFJ

Motto: ‘Girls should never be afraid to be smart.’
- Emma Watson

Linkedin: https://www.linkedin.com/in/judyho1212/

NEVER UNDERESTIMATE INTROVERTS
AROUND YOU

Every time I looked at my friends’
Instagram posts and their getting
along with foreigners, I was
amazed and thought they were
great in making friends from
different countries.

TASMUS Uy

Two years ago, I received an
acceptance letter from the
Erasmus University Rotterdam.
With great excitement and all
alone, I flew all over to the
Netherlands and became a

full-year summer exchange
student there.

Few months later, things turned out to be not as good as expected. I did not really enjoy hanging out
with my foreign friends as I felt different. I tried hard to think of some ‘normal’ questions to ask in
order to go through ‘Never have I ever’ in pre-drinking parties. I tried very hard to raise topics and
join the others who I newly met. Yet, I didn’t want to do that anymore. Some may say ‘being
different is okay,” but I just wanted to be with someone who shared the same values with me, and
with whom I could be who I am.

One day, I had a presentation in a media marketing class. I was totally attracted by most of the
presenters in the classroom, who looked so confident. They were like those brilliant marketers
in a movie scene, who proudly presented their ideas to the clients.

In the debriefing, my teacher told our group, ‘though you may not be the most fluent speakers
in the class, also not the out-going ones who can impress clients in a second, but introverts like
you all may indeed excel in content. I can see your effort’. This comment has actually changed
my life, my values, and my attitudes toward being a successful person in society, perhaps even
as a public relations practitioner.
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A (The second from right is me) Gathering with other exchange students.

People are always different. You
are who you are. I am an
introvert while everyone believes
a public practitioner has to be
outgoing and social, which is
often how this figure is depicted
on TV. However, I have my
strengths which lead me to be a
better ‘me’. With a thinking
mind and, I believe, my good
leadership skills, I know I am
able to achieve the best I can do.

Hong Kong is currently in a difficult time in which every sector is experiencing a financial and
social decline. People who used to shine on stage, talk of everything under the sun and present to
clients and guests, face the issue now to find channels to show their talents due to the decreasing

business opportunities.

Now, people who used to stay in the

backstage are taking the floor and lead.

They do solid work and they are going
to save the economy with their
professional inner substances. For
instance, PR practitioners are now
working hard on building reputations,
issue management and CSR projects.
They no longer, or indeed never ever,
just act as social butterflies. We have
done our best to help the other
industries to survive in these hard
times, while assisting them to prepare
for a better future when everything is
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A My published work as an intern.

The outer self is undoubtedly important to attract
attention and inform others about you. However, the
inner substances should never be forgotten. The
confidence, the mindset, the messages to be delivered and
the content created can indeed change the world, exactly
like how I succeeded in my presentation. I believe
everyone in Hong Kong wishes for a recovery and a better
future. I look forward to contributing and becoming one of
them. I am ready for challenges and opportunities. Time
to kick off and get started.

Never neglect people who are always working
hard silently at the corner. They may save the
world sometimes, and perhaps conquer the world
at the last moment.
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LEE Sheung Yau, Cindy

Personal tag: #NoCoffeeNoLife #LoveLearningLanguage
#Energetic #HealthLifestyle

Motto: ‘Chance favors the prepared mind.' - Louis Pasteur

Linkedin: https://www.linkedin.com/in/cindylee0209

A SOCIAL MEDIA SPECIALIST TO-BE
WITH NO “ARTISTIC TALENTS”

When six months ago I received an
acceptance letter to be a digital
marketing intern in Pricewater-
houseCoopers, I was on cloud nine.

Not merely because this was a
precious opportunity to gain
professional feedback in a
renowned international services
organisation, but also because this
represented a remarkable
milestone for a soon-to-be
graduated student who got a big D
in Visual Art when she was in
middle school.

A Internship sharing session in Tuen Mun Hospital

Visual Art is the mandatory class for every junior student. Though my classmates were always above
the moon as they could relax from the packed school schedules, for me, those 9o minutes per week
were simply a torment. I soon became discouraged when I realised that my drawings looked nothing
like reality and I had no idea how to fix them. I recall dropping my brushes and palette in class. I
thought drawing was the patent for talent, something that I should have never dabbled in.

Things changed when, by chance, I enrolled in a visual communication class during my second year of
study at HKBU. This was a compact programme to enhance students’ design skills with real client
projects by using Adobe Suite. Recalling my days at school, I was worried about getting criticism
again because of my poor art sense.

Noticing my stress, my lecturer once said:

“There is no right or wrong in designing. Just

29

remember ‘Fit the brand and create yours’.

His words impressed and inspired me to be a more confident, meticulous girl.
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As it often happens in life, transformation for the best and good
fortunes may not be meant to last forever.

Predictions assert that Hong Kong’s unemployment rate is set to
surge to a nine-year high because of the dim global economic
outlook triggered by the coronavirus outbreak. When I recently
went to job fairs and, after walking from booth to booth, I ended
up with a handful of brochures and promotional material, but
no sign of a job offer. I was perplexed and lost about the future.
At times, I even thought I would never find a satisfactory job in
this economic turndown.

Notwithstanding, I have also come to realize that if you convince
yourself you can’t do a thing, you won'’t. This is because your
inner critic starts telling you: “That doesn’t make sense, give up
now, you look dumped now.” But NO, there is actually more
than a way to solve a problem.

Just like how I turn my artistic skills from
Wed e 1 “offline” to online. Obstacles and

digital g frustration arose at the very outset, I did

; i . not give up, keep querying and seeking
advice, as well as intensifying my design
skills by watching tutorials online.

"The first step to getting what you
want is the courage to get rid of
what you don't. Be well-equipped
anytime. Chance favours the
prepared mind."- Louis Pasteur

A My design work in PwC.

HKBU Communication program has helped me to be an all-rounded person and a future media
practitioner. Apart from the researching, campaign planning and copywriting skills, our professors have
taught us ways to track trends that matter most in the digital marketing industry by using e-tools like
Google Analytics and Meltwater. A career in public relations will challenge you not merely in terms of
writing, but also in coming up with fresh ideas to promote businesses and approach new audiences.

I am recently taking the responsibilities of working on a
new social media series in PwC. It gives me hands-on
opportunities to put the received educational inputs and
gained skills into practice, establishing a network of
professional contacts, and provides fuel to the motivation to
enter the digital marketing industry.

When one door shuts, another opens. Although this road is
thorny, I will keep learning and motivating myself in this
tough time, and reimagine the possible!




LI Mei Ki, Maggie

Personal tag: #FastLearner #TurbulentCampaigner
#EmpatheticLeader

Motto: ‘Life isn't about finding yourself. Life is about creating
yourself.'- George Bernard Shaw

‘ i Linkedin: https://www.linkedin.com/in/limeikimaggie
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TAM Wing Man, Mandy

Personal tag: #Entertainer #CuriousPerson #PutACanOnlt

Motto: ' The greatest glory in living lies not in never falling, but in
rising every time we fall.' - Nelson Mandela

Linkedin: https://www.linkedin.com/in/mandy-tam

CO-CREATION OF USER EXPERIENCE: PR X UX

Career planning has always been a challenging

and hard topic for many. We have to determine
our skills and interests, set our goals, develop an
attention-grabbing CV, build our personal
branding, develop our business connections,
and so on.

In my own planning process, I realised that the
essential element is, actually, my experience.

So, how does my experience literally help?

Studying at the School of Communication of
Hong Kong Baptist University has been a big
achievement in my secondary school life. And
here is where I gained all my experience.

Throughout my four years of study, I have built
professional communication skills.

I have learnt how to approach people
tactfully, get others’ attention in a timely
manner, pitch for and convince others about
my thoughts, to name but a few.

On top of that, I have also got many hands-on
experiences during my educational training.
These skills and experiences have given me a
solid foundation for practical work and built
my confidence.

One of my school highlights is represented by
my participation as one of the committee
members in TEDxTiuHauWomen, where I
could share my ideas with everybody and
connect with different people. From there, I
also discovered more and began to nurture my
interest and started to have my career planning.
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From doing school projects, I have also developed
some other essential skills in doing research, writing
for the media and using some design software such as
Illustration and Photoshop. This actually became a
‘middleman’ that linked me and my interest together.

‘We need help to edit this website now. Who knows how
to use the software program?’ a design professional
from TEDxTiuHauWomen asked. ‘I can give it a shot’ I
immediately responded. This was how I started to learn
user-experience (UX) design, design that is based on the

user's intention. A My design work for TEDxTinHau-Women

After I started my UX learning, I was so
thrilled that I could turn my communication
background into a path to achieve my career
goal, that is, to become a UX designer.

sy, W | B As a UX designer, I need to have design
e thinking, and surely communication plays an
important role there. A UX designer in fact
needs to conduct research such as

interviews, data mining and netnography,

and communication knowledge is crucial
here.

A The left one is me at TEDxTinHauWomen event.

TinHauWomen
Thanks to the advanced research methods I have

learnt to master at school, I succeeded in standing
PEAKER

out among other new UX design learners and I will °
CHI CHI CHENG

begin my internship real soon!

If you are still struggling to begin your career in the
communication industry or other sectors, I have to
tell you, it is always worth giving it a try. The skills
that you have gained from school are always helpful;
the experiences provided by the school are always
valuable. No matter where you come from and which
path you take, the solid foundation from the School of
Communication will build a better YOU! All we need
to do is live our study life to its fullest—be serious and
never hesitate to try. B
ol

Like Albert Einstein once said: ‘Wisdom is not a Bl'llllal]t X

product of schooling but of the lifelong attempt 6 DEC 2019 + SKY100
to acquire it. -




TSOI Sin Wan, Riane

Personal tag: #EnergeticTeamplayer #Goal-Driven #LoyalGiver
#HumbleFarmer

Motto: Dream it. Believe it. Build it.

Linkedin: https://www.linkedin.com/in/rianetsw/
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WONG Chak Mei, Genie

Personal tag: #WanderLust #BossOfStress #ProblemSolver

Motto: ‘If opportunity doesn't knock, build a door.' - Milton Berle

Linkedin: https://www.linkedin.com/in/genie-wongcm/
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PR Class 2020: We Are Ready is a compilation of
original opinion pieces written by final year public
relations students of the School of Communication at
Hong Kong Baptist University. Responding to this
full-year challenge and pushing themselves forward, the
students used their writing to show prospective employ-
ers and alumni of the media and communication
industry that they are ready to do more for society with
their aspirations, passion, perseverance and essential
attributes possessed by HKBU graduates.
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